
Sometimes living near
other people is frustrat-
ing. We all lead different

lives and have different opin-
ions about what’s acceptable
and what’s not.  Conflicts can
be caused by misunderstand-
ings, people having different
lifestyles or expectations of
each other, and many people
don't even realise that what
they are doing is affecting oth-
ers. No matter how healthy
your neighbourhood, disagree-
ments can arise quite suddenly.
If they are not dealt with, they
can grow out of all proportion
and can be hard to address suc-
cessfully. 

Disputes can also arise
between a number of individu-
als such as community groups
and clubs, sporting associa-
tions, residents associations
and voluntary committees.

What happens when these
issues are causing you distress?
Do you put up with it?  Do you
try to move away?  Do you
complain about it? Do you
argue?  Do you leave the
group? Even trying to think of
a way to improve the situation

can be stressful, and it’s easy
to feel powerless to change
things.  Mediation is a very
straightforward and effective
way of resolving disputes
between neighbours

Disagreements can usually
be resolved when people focus
on the problem and not the per-
son, and work together to find
solutions that everyone can live
with.  Where there have been
constant complaints or refusal
to act on complaints,  verbal
abuse, lack of trust,  bullying
or gossip and rumours, it can
be hard for people to come
together and communicate to
work on a solution.

In all of these situations, the
likelihood is that regardless of
how the disagreement began,
everyone needs to have some
degree of ongoing relationship.
Therefore arguing, ignoring
each other or threatening legal
action are not practical options,
and can inflame an already dif-
ficult situation.  It can often be
hard to talk to someone about
why you find their behavior
upsetting but mediation is the
perfect option to help you have
these difficult conversations, so
that you and your neighbour
can work out what to do, and
how to set things straight.
Unlike other remedies, media-
tion focuses on agreed solu-
tions and is more likely to pre-
serve ongoing relationships. 

So, how can mediation help?
Mediation is a voluntary
process of conflict resolution.
It gives the people involved the
chance to address their issues
in a confidential, private, and
safe environment.  Certified
mediators are trained in con-
flict resolution skills and tech-
niques. They don’t make
judgements or decide out-

comes, but  have the expertise
needed to give people the best
possible opportunity to resolve
their disputes. Mediation is
generally much cheaper, quick-
er, and less stressful than other
approaches.  Those who are
involved in the dispute can
develop creative and innova-
tive solutions that will work in
their specific situation and
meet everyone’s needs.
Mediation can also be used
when there are no legal reme-
dies available and can deal
with all aspects of a dispute
including emotional and psy-
chological issues which are not
easily covered in other more
formal settings. Although a dis-
pute can be referred to media-
tion at any stage, it is recom-
mended that mediation is used
as an early intervention before
matters escalate.  

Where an agreement is
reached in mediation, this is
kept confidential unless those
involved choose otherwise, and
it may be legally enforced.
Those involved can also opt to
return to mediation to review
the situation in time. Mediation
is very low risk as alternative
procedures can be used if
agreement is not reached. 

Most of us want to get on
well with our neighbours and
enjoy a peaceful and positive
community. Mediation presents
a unique means to secure
agreements that will result in
lasting solutions to difficulties,
and will help generate
improved neighbourhood rela-
tions. 

Harriet Emerson and Rachel
O’Sullivan are certified media-
tors at adjust. For more infor-
mation call 087 650 8664, e-
mail: info@adjust.ie or visit
www.adjust.ie.
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Don’t let problems between
neighbours drag on 

Some of the most com-
mon areas of dispute
between neighbours are:
• Noise 
• Children 
• Rubbish 
• Pets 
• Care of gardens
• Boundaries & fences
• Use of shared areas 
• Damage to property 
• Harassment 
• Clash of lifestyle/

culture
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West Cork AOK is a
new cancer support
charity based in

Clonakilty, West Cork.
Its aim is to raise and keep

funds in the locality and it
hopes eventually to include all
areas of West Cork, providing a
wide variety of services to
those affected by cancer.

There are cancer services in
Cork city and its environs but
many cancer sufferers often do
not have the time, energy or
means to travel to these areas.
To have such services on their
doorstep could only help allevi-
ate some of the stress they have
to endure.

The plan is to have a data-
base of people in the locality
who can provide a service

ranging from counselling, alter-
native therapies, blood tests,
child-minding, carpentry, even
a treat like the hairdresser or
facial. Already, the charity has
a list of service providers who
have very generously offered
their services either free or on a
discount basis where AOK
plans to make up the shortfall.

An individual affected by
cancer would be referred to
AOK with a request for a
required service and same
would be delivered on its merit.

The first fundraising event is
a second hand Handbags and
Accessories Sale on Sunday,
November 17 in the Parish Hall
in Clonakilty from 10am until
4pm. Further advertising near
said date will remind people to

drop off their unwanted but in
good condition — handbags,
scarves, jewellery and belts to
the Parish Hall on Thursday,
November 14 and Friday,
November 15, from 6pm to
8pm.

The system of referring an
individual to AOK for a much-
needed service is in the process
of being set up. In the mean-
time, if anyone should wish to
submit a request or should any-
one wish to offer their services
and join the charity's database
or help in any way, for example
fundraising please email west-
corkaok@gmail.com.

Please keep this very worthy
and local charity in mind.

New cancer support charity in West Cork


